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About us

OhentPay is a financial product that lets you move money easily.
You can send money to anyone in over 190 countries at the best
exchange rates & directly to their bank accounts. Need to send
money to friends & family back home? Or pay your school fees in
the UK? Or even settle a vendor in Nigeria or the UK?

OhentPay is your go-to app.

You can also swap between 40+ currencies like the Naira (NGN),
Pounds Sterling (GBP), US Dollars (USD), and Euros (EUR).
We help you transact across borders in a swift manner and

with an easy-to-use product.

You can access OhentPay through our website, download our

mobile app, or through our support page.
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Essential services that you
need to run your home.

When you move to the UK, one of the most important things you
also need to do is sign up for utilities. Utilities are the essential
services that you need to run your home, such as electricity, gas,
and water. Depending on where you live and what type of
property you have, you may also need to pay for other services
such as internet, TV licence, and council tax.

In this E-book, we'll guide you through the process of signing up
for utilities in the UK and also introduce you to mobile apps that
can make your life easier and save you money on your utility bills

as a new immigrant in the UK.
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How to sign up for utilities
INn the uk.

The process of signing up for utilities in the UK depends on

whether you are renting or buying a property. If you are renting,
your landlord may have already arranged the utilities for you, or
they may ask you to do it yourself. Either way, you should check
your tenancy agreement to see what is included and what is not.
You should also take meter readings when you move in and out
of the property and inform the utility companies of any changes.
However, if you are buying a property, you will have to set up

the utilities by yourself. The easiest way to do this is to use a free
utilities connection service, such as www.pleaseconnectme.co.uk.
This service can help you find the best deals and set up your
accounts with the utility providers of your choice.

Alternatively, you can contact the utility companies directly

and provide them with your personal details, address, and

meter readings.



https://www.pleaseconnectme.co.uk

What should you consider
when choosing a utility
provider in the UK?

There are many utility providers in the UK, offering different prices,
tariffs, and customer service. You can compare the options and find
the best deal for your needs using comparison websites, such as

www.uswitch.com or www.moneysupermarket.com



https://www.uswitch.com
https://www.moneysupermarket.com

Some of the factors that you should consider when choosing

a utility provider are:

@ The type of tarrif you will pay.

A tariff is the rate that you pay for your energy or water consumption.
There are different types of tariffs, such as fixed, variable, standard,
or green. A fixed tariff means that you pay a fixed amount per unit of
energy or water for a certain period of time, regardless of any
changes in the market price. A variable tariff means that the price per
unit can change depending on the market conditions.

A standard tariff is the default tariff that you are put on if you do not
choose another one. A green tariff means that some or all of the

energy or water that you use comes from renewable sources.

@ Available payment options.

You can pay for your utilities by direct debit, cash, cheque, credit
card, or a prepayment meter. Direct debit is the most common and

convenient method, as it automatically deducts the amount from

your bank account every month or quarter.




@& Customer support services

You may want to check the customer service ratings and reviews of
different utility providers before choosing one. Customer support is
Important in case you have any issues or gueries with your account,
bill, meter, or supply. You can find reviews for utility providers on

websites such as Trustpilot, Citizens Advice, etc.

Mobile apps for navigating
your utilities in the UK.

There are a number of mobile apps that can be helpful for
newcomers in the UK who are signing up for utilities.

Some mobile apps to consider for this purpose are Octopus Energy,

Tasker, Nova Launcher, HUGO, Uswitch, and The Switch.




Uswitch is a comparison app that can be used to compare

different utility providers and find the best deal.

www.uswitch.com

. octopusenergy

Octopus Energy offers a user-friendly app that allows you to

manage your energy usage, monitor your bills, and even control
smart devices like smart thermostats for better energy

efficiency.

www.octopus.energy

Please Connect Me

This app helps you find and compare the best utility providers in

your area, such as gas, electricity, water, broadband, TV and

phone. You can also use it to set up accounts and pay bills

online.

www.pleaseconnectme.co.uk



https://www.uswitch.com
https://www.octopus.energy
https://www.pleaseconnectme.co.uk
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Tap on the icons below to download the app

www.OhentPay.com

App Store

Download on the
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’ Google Play



https://ohentpay.onelink.me/dslG/jaj2xj4n
https://ohentpay.onelink.me/dslG/jaj2xj4n
https://ohentpay.onelink.me/dslG/jaj2xj4n

